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With clients who will be interviewed for a job, role play some interviews so they are 

ready for the usual questions and have good answers.    

 

All clients should learn how to protect themselves against getting into another bad 

work situation.   

 

When former slaves cannot support themselves, they are in danger of being 

entrapped into slavery again.  For example, some former sex slaves are forced back 

into prostitution because that is all they know.  Use the Seven Steps for Making 

Decisions to help clients coming out of sexual exploitation to consider what else they 

can do. Other work may not pay so much money, but it will give them a better 

future.   

 

 

Advice to people thinking of going away for work 

 

1. Check to make sure whether a job agency or opportunity is really there. 

 

2. Ask to see a job contract, including the name, postal address, street address 

and telephone number of the employer, and the address where you will be 

working. 

 

3. Have someone who knows about jobs read the contract and say if it is all 

right. 

 

4. Read the contract yourself and be sure you understand what it says.   

 

5. Sign it.  After the employer has also signed it, make two photocopies.  Give 

the contract to the employer, keep a copy for yourself, and leave a copy with 

relatives or friends. 

 

6. Leave a copy of your passport with relatives or friends. 

 

7. Tell your relatives or friends the postal address, street address and telephone 

number where you will be staying.  Tell them by letter or telephone if these 

change. 

 

8. Leave with relatives or friends the employer’s postal address, street address 

and telephone number and the address where you will be working.  (These 

should be on the contract, but if they are not, make sure you leave them 

written down.)  

 

9. Agree with your relatives or friends on a special secret way to let them know 

that you are in trouble and need their help.  It could be special words put into 

a letter or message.   

 

10. If possible, attend a meeting at a center that advises people who are looking 

for good work. 

 
(adapted from a Latvian checklist, Boak, powerpoint) 
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11. FINDING FAMILIES 
 

 

IMMEDIATE CARE 
 

Start trying to find a client’s home village and family as soon as possible.  Some will 

be eager to go home, but others may be afraid or feel ashamed.  Going home is not 

a perfect solution for everyone.  But rehabilitation staff cannot make suggestions 

unless they can find the family and visit them, as well as talking with the client.    

 

Some centers help new children to visit home for a short time as soon as possible, to 

connect with their families again.  After that visit, the children come back to a center 

for rehabilitation. 

 

 

What can the client remember?  

 

Ask clients about their home and family.   

• Do they have a family name?   

• Do they remember where they came from?   

• How did they travel to the place where they were found?    

 

Some young children cannot name themselves, their parents or their village but may 

remember  

• names of some places 

• names of siblings, other relatives or neighbors   

• names of hills, rivers, where water is collected, markets or post offices 

• what the family did to make a living 

 

 

 

 

 

 

 

Listening to a child’s language helps to locate his or her home.  When a lost Indian 

boy developed enough trust to talk  

 
I spoke to him in the languages of different districts: Bhojpuri, Maghi, Angika and Maithili.  The  
Maithili and Angika languages were most familiar (known) to him. I spoke some popular words in 

those languages and he replied easily with the meaning of those words. I became sure that he came 
from North Bihar and his mother tongue was Maithili and also influenced by Angika.  

 

But he could not give the name of his village, post office, police station or district. At length he 
recalled the name of the railway station where he was separated : Kushiyar Gaun.  

The boy was fully confident that if he could reach that station, he would find his village and house.  So 
I took him there.   

 

When we reached Kushiyar Gaun station, he recognized the uncompleted goddess Durga temple, and 
big trees outside the station.  It was wonderful news for people that this boy had returned, and the 

news spread quickly.  People gathered and all identified him.  The boy and his family members were 
crying. The situation was very emotional.   

 (Kanhaiya, DDWS/BVA)  
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Identification by community members  

 

From the communities where they work and are trusted, field staff members may 

have lists of children who are missing.  Using a photo, they can ask parents or 

community committees whether they recognize a child.   

 

Sometimes photos are put up in public places  

so family members and neighbors can identify  

them.  Use this idea only if it will not bring  

shame on families.    

 

 

THE FOLLOWING WEEKS AND MONTHS 

 

How much contact does the client want?  

 

Freed slaves have a right to contact with their families.   
 

They also have a right to protection from contact.  Perhaps they fear the family will 

not welcome them.  They may fear some relatives, especially if they were trafficked 

by a family member.  There may be a risk of verbal abuse or physical abuse.  There 

may also be sexual exploitation at home or in that community. 

 

Experience of Limye Lavi in Haiti has shown how difficult it is for children to go 

home, when they believe that their parents could have acted differently and 

prevented their becoming slaves.  

 

Adult clients may want to meet their own children, or want to stay away from them.  

. 

 

Respect each client’s wishes about family contact. 

 

 

Consider paying for travel for the client to go home, or for family members to visit at 

the center.  Offer connections through photos, letters, cell phones, or even videos.   

Everyone in the family needs to know that a rehabilitation center is not a prison.  

 

 

MOVING TOWARD REINTEGRATION 

 

Is the person who claims a child the real parent?  
 

Children are in danger of being trafficked again if they are given to the wrong 

person.  Before they meet, test what a person knows about the child.  APPLE, an 

organization that rescues children in Ghana, has some suggestions.   

• Show a photo of several children, and have the parents point out their own 

child.  

• Ask the parents to name any special marks on the child – scars, tribal 

markings, etc. 

• Ask them the age of their child. 

• Ask them to name the slaveholder or trafficker who took away the child.  
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Also ask the person who claims a child whatever you have learned from the child 

• names of siblings and other relatives 

• age of the child 

• names of hills, rivers, where water is collected, markets or post offices 

• what the family does to make a living 

• name of trafficker or slaveholder 

 

In some situations, the parent can be asked to bring documents that name or picture 

the child, such as 

• a family photo showing both the child and the parents 

• birth registration or the child’s ration card 

• a letter from the head person of a village naming the parents and the child, 

although this by itself is not enough evidence 

 

 

Observe the child’s reaction to someone who claims him or her 

 

Let the child see the person from a distance, 

without being seen.  Or show the child a photo of 

the claimant (person who is claiming him or her).   

• How does the child respond?   

• Does he recognize that person?   

• Is the child feeling pleasure or fear? 

 

If you decide to let a child meet the claimant, observe whether the child is happy and 

comfortable, or not.   

 

Four adults came to the Bal Vikas Ashram rehabilitation center in India to take their children 
home.  One of the four seemed to have no relationship with the boy whom he claimed to be his 

real brother.   The man met the boy with great happiness and put him into his lap, but the boy 
was not comfortable and the expression on his face said something different.   

 
The boy and the man were talked with separately by center staff members.  Through careful 

questioning of the man, it was learned that he was of the same village, but not the child’s real 
brother.  The child was not released to this man.  His real parents were awaited.  

        (report from BVA)  

 

 

Is the family ready to welcome the returning client?  

 

Field staff members visiting a family and community can see what their conditions 

are.  Difficulties that led to slavery for a family member may still exist. Listen to 

what they want and need, as you talk about the return of their missing family 

member.  Also learn whether the family wants the client to come home again. (See 

pages 89-92 for discussion of alternatives to returning home.)   

 

 

Learn through conversation and observation. 

 

 

Try to learn about three areas: their economic situation (money and other 

resources), the condition of their children, and the level of danger. If possible, avoid 

asking too many yes/no questions or questions about facts.  Open questions (see 

page 39) help families to talk freely.    
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Things to learn about a client’s family 

 

What is their economic situation? 

 Does the family have enough food and appropriate shelter? 

 How many working adults are there? 

 How do they make their livelihood?  

 Do they owe landowners or money lenders (people who make loans)?  

 Is anyone in the family always sick, or not able to work for some reason? 

 

How are the children? 

Are the children in the home getting enough food and health care? 

Are the children going to school?   

Have other children been sent away to work, perhaps trafficked?  

Do any of the children show signs of neglect or abuse?  

 

What is the level of danger? 

Are any family members using alcohol or drugs? 

Do any family members use violence to control or abuse others?   

Is there a risk that traffickers will attack the client or family?  

 Do local officials protect people by enforcing the laws fairly? 

 

 

 

 

 

 

Is the community ready to welcome the returning client?  

 

In conversation with the family and community members, learn whether people may 

stigmatize the client as a bad person.  For example: 

• If a child was in an army that killed local people, will their relatives be angry? 

• If a girl or woman was exploited for sex, will she be blamed and abused?   

 

Plan how to prevent stigmatization.  A community leader may be important as an 

advocate and protector for the returning person.  

 
Workers from the organization Nava Jyoti in Nepal meet with family members to make them 
ready for a girl’s return. They go with the girl who is returning, and talk with the villagers about 

how the girl was entrapped (caught through lies, tricks and violence) and is not to blame.  
When the worker leaves, s/he still keeps in touch with the returned girl.  Most girls returned in 

this way have found themselves accepted back into their villages. An important part of the 
program is that six months of rehabilitation and education are followed by visits from Nava Jyoti 

field workers in the young women’s own villages.  
    (SAHARA group and Beyond Trafficking, Best Practices) 

 

Giving extra resources can help a family to care for a returned member, but create 

bad feelings among neighbors who have less.  Probably the whole community suffers 

from similar problems; everyone needs schools, health services, and livelihoods.   

Consider providing support to develop the whole village.  Rehabilitated clients  have 

skills that communities need, such as being able to read and write.  They can also 

work to prevent trafficking of others.  When clients return with resources for 

everyone, the community may be more ready to accept them.  
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12.  HELP FROM LAWYERS 
 

 

IMMEDIATE CARE 
 

Protect clients from punishment 

 

With the help of a lawyer when necessary, urgently protect new clients from 

• suffering violence from traffickers and slaveholders, or 

• being treated like criminals or locked up (put into a prison or place they are 

not permitted to leave). 

 

Do not permit officials and police to use words that suggest clients are criminal  -- 

words like “juvenile offenders” or “illegal immigrants”.  Speak up for the clients, and 

stop anyone from using such words.  Trafficked clients did not choose to be slaves.  

If they broke laws, usually it is because slaveholders threatened them with violence. 

 

 

Clients were entrapped into slavery.  They must not be 

blamed or punished for what has happened to them. 
 

 

If a client is locked up somewhere, get him or her out of there and to a safe place.    

 

In order to protect a client, a rehabilitation program may need the help of a lawyer 

to get temporary legal custody (official responsibility for clients).  

 

 

Protect clients from deportation    

 

Quick deportation or repatriation (being sent to one’s home area or country) puts 

clients at high risk of being lost on the way or trafficked again.  Sarah Green of 

Amnesty International sums up this danger.  

 
 

If you deport them very quickly and arbitrarily,  

you are simply throwing them back into the fire.  

  

 

If local laws require, get each client a temporary residence permit for the period of 

rehabilitation.   

 

 

Advocate for clients 

   

If necessary, find an interpreter (someone who speaks two languages easily). The 

interpreter can explain legal rights and processes to clients in their home language.  

In difficult and complex situations, or where existing laws are not being correctly 

enforced, bring in a lawyer to advocate for clients.   
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A case manager or guardian should  

be with a client through any meeting  

with the police, courts, or officials  

who manage immigration (coming  

from one country to stay in another).   

 

A staff member can advocate for  

the rights of a client if s/he is afraid  

to speak.  A child’s guardian takes  

this responsibility for a young client.   

 

 

Stay with any client who is meeting officials. 

 

 

 

THE FOLLOWING WEEKS AND MONTHS 

  

 

Record facts that have legal importance  

 

Keep information for lawyers safe and confidential in a client’s record, including: 

• names of traffickers and slaveholders, 

• lies, tricks and methods used for entrapment into slavery, 

• dates, places, and hours per week of work, 

• sorts of work the slave actually did, 

• additional crimes against the slave (violence, rape or other sexual 

exploitation, punishing with hunger, being locked up, etc.), 

• evidence useful in prosecution, from rescuers and witnesses,  

• work-related injuries and diseases (from the physical examination), and 

• psychosocial effects on the client.  

 

 

How a client is able to tell his or her story may change with time.  One person may 

become more able to talk about a terrible experience.  Another person may never 

remember clearly.  Others may want to put the whole thing behind them.   

 

If some clients do not want to talk about what has happened, do not force them.   

 
Law enforcement officials who must interview sexually exploited children become frustrated when 
children claim they can’t remember what happened or where they were taken or who they were 

with.  It may be difficult to tell whether these children are [closing down the memory] or are 
simply frightened by their abusers and afraid to tell the truth.          

(adapted from Barnitz, Commercial sexual exploitation of children) 

 

 

 

 

 

 

 

Protect young clients against anyone in the police or legal system who pushes them 

too hard or says they are not cooperating.   
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Prosecutions are important 
 

Laws that are not enforced have very little effect.  Prosecutions show that the law is 

serious and that traffickers and slaveholders can be punished.   

 

We do not need more laws. We have enough laws to prosecute people who are [trafficking]… 
But as long as there is massive profit to be made from indulging in nefarious activities such as 

these, we have enough people in India who would risk doing it because they know that the law, 

at the end of the day, is not going to get to them.  
 

And therefore I would say that examples must be made out of some people and the maximum 
permissible punishment must be meted out to them.  

(MP Udai Singh, video interview, Free the Slaves)  
 

With the client, discuss possible good results if they decide to testify (make a 

statement in court and declare that it is completely true).  The child’s guardian must 

explain these effects as appropriate, in language that the child understands. 

• The trafficker or slaveholder may be punished. 

• The police and officials might enforce the laws more strongly.  

• More crimes of entrapment and slavery might be prevented.    

• Information from the trial might help to rescue other slaves.  

• The court case might provide compensation such as money for the client. 

 

Also discuss possible bad effects of a prosecution.  

• Someone learns the client’s name and attacks the client or their family. 

• Witnesses are threatened with attacks if they testify against a slaveholder. 

The witnesses have to hide from attackers.  

• People must go on living near someone whom they testified against. 

• The trafficker or slaveholder just pays a small fine, and is then free to 

continue as before.  

• The court process takes a long time.  

• The witness may not be able to go home, work, or live a normal life during 

the months or years of legal processes.  

  

 

The client decides what to do 

 

If a girl wants to give evidence we accompany her to a lawyer and later to the court.  It is 

important for us not to do anything without the knowledge and permission of the young person.        
    (Otte, “What forms of assistance”)   

 

 

The client has the right to decide whether to testify. 

 

 

In some countries, trafficked clients are pushed to give evidence by the offer of a 

residence permit.  They may be told that if they decide not to testify in a 

prosecution, they will be deported.  This practice violates every client’s right to 

silence.  Advocate for clients, and emphasize their right to refuse to testify. 

 

Like all other clients, children have a right to keep quiet.  If giving evidence will put a 

child at risk when s/he returns home, the guardian is responsible for making this 

decision in the child’s best interests.    
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In some countries, children are allowed to give evidence to a judge in private, 

without appearing in court.  Their names are not made public.  Sometimes 

videotapes are used, with children’s faces hidden or not shown clearly.  Whenever 

possible, protect children in these ways.  

 

 

Decisions to be made by lawyers and staff 

 

Rehabilitation staff and lawyers need to start any prosecution with their eyes open.  

 

Often the lawyers who are defending a slaveholder will find many ways to create 

delays and costs.  Slaveholders and witnesses may testify falsely.  The judge for a 

case may also be influenced by the power of local slaveholders.  Court cases can 

take many years in some countries.  Seek help from legal aid organizations that can 

provide free or low-cost services, where they exist. 

 
In Bosnia and Herzegovina, the legal aid organization Vasa Prava has helped over thousands of 

clients. It arranges residence permits for clients from outside the country.  It also provides 
lawyers from the time a client arrives at a shelter, and represents clients who give evidence in 

court.        (US Dept of State TIP report)  

 
Staff, lawyers and legal aid workers will want to consider these questions: 

• Is the client’s evidence strong enough to use in court?  

• Will the client’s confidentiality be respected?  

• Will witnesses be available and ready to testify? 

• Do local officials and police protect families and witnesses? 

• Will support from lawyers be available through the whole court process? 

• How much will the process cost, and is there enough money? 

• How much staff time will be required to follow the whole process through? 

 

 

Preparing a client for court  
 

To prepare (make ready) a client, explain what will happen in court.  Use role plays 

so that the client knows when to speak and when to keep silent.  Practice how the 

client will testify, responding to questions clearly and not getting off the subject.   

Be sure that the lawyer for a client understands the case well, and has all the facts 

and evidence from the client’s record, such as evidence of injuries and mental harm.  

 

A child’s guardian must be with him  

or her at court, as well as the lawyer.   

Adults also need a friend or familiar  

staff member (in addition to their  

lawyer) to go with them and be present  

when they testify.  The friend or staff  

member can help the client deal with  

anxiety, sadness, and other emotions,  

as they come up.    

 
Courtrooms are not safe and secure environments for telling about terrible events…The sight of 
the slaveholder or trafficker, recall of a long-forgotten memory, or the sight of a loved one or of 

co-workers can seriously upset even the most confident witness.  So can…cross-examination, as 
defense lawyers try to poke holes in a witness’s evidence or suggest that he is lying.   

(adapted from Bales, Hidden Slaves) 
 



                                                                                                         Help from Lawyers 
 

www.FREETHESLAVES.net 

79 

MOVING TOWARD REINTEGRATION 
 

Legal help to get needed documents  

 

Most people who were trafficked out of their home country have no passports, or 

have false documents.  A lawyer for clients can seek help from the appropriate 

consul (an official who represents his or her own country and protects its citizens in 

another country).  

 

Provide legal help so each client can  

• get a passport showing where s/he is a citizen 

• get a residence permit for a new place, if s/he is not going home 

• get a work permit or other necessary papers where s/he will resettle  

 

Many clients were entrapped by giving their passports or papers to a trafficker.  This 

must not happen again.   

 

 

Teach all clients to hold on to their own documents. 

  
 

 

Legal advice about future plans  

 

Legal help may still be needed to prevent deportation and forced repatriation. Legal 

protection is especially needed by children.  

 
Children should not be forced to go home against their will. Any decision that a non-national child 
should return to their country of origin should be taken by a child welfare agency, not by the 

police or an immigration authority, nor even by a court.  Children should not be returned if…there 
are reasons to believe that the child’s safety is not certain or their family is in danger.  

(adapted from a joint statement of Terre des Hommes STOP conference) 

 

Some clients may want to stay where they were rehabilitated.  If they are not 

citizens, they may be refused permits to settle, work or go to school there.  

A lawyer should explain all of the legal limits and requirements, the length of time 

needed to become a citizen, and the delays that may happen. 

 

 

Protect the client from public attention 

 

After some time, clients who needed to be silent at first may find that they are ready 

to speak out.  For some, telling their story in public may heal their own pain.  For 

others, public attention is not wanted at all.   

 

Clients (and the guardians of young children) decide whether public attention to their 

story will help them to recover, or will harm them or their families.   

 

 

Clients have the right to decide about public  

use of their picture or their story. 
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A child’s guardian is responsible to ensure that everyone -- including people who 

want to find money for the rehabilitation program -- respects the child’s right to 

• know that his or her record is confidential 

• choose not to speak about his or her experience    

• take part in all decisions 

• be protected from anxiety, stigmatization, and other harm  

 

 

Continued legal protection  

 

When clients reach home, sometimes they are not treated fairly. They may be 

stigmatized and discriminated against, especially if  

• they are girls and women  

• they were sexually exploited 

• they were in a military force 

• they have had children without being married 

• they belong to a family or ethnic group that has little or no power 

 

Former slaveholders try to keep control through threats and criminal violence.  

 
Vietnamese garment workers in Samoa won unpaid wages though a court case. This money was 
directly deposited into their bank accounts, but the employer sent strong men to force them to 

take the money out of the bank again. The employer threatened that anyone who refused or tried 
to get legal aid would lose their job and be returned to Vietnam.  The frightened workers 

returned their money to the employer.     (Bales, Hidden Slaves)  
 

In south Asia, landowners sometimes claim that government compensation paid to 

freed slaves belongs to them, to pay for old loans.  Or when a child has been rescued 

from slavery, traffickers may try to take away one of his brothers or sisters instead.    

 

In such cases, clients need quick access to legal advice and police protection.  Inform 

all clients about legal help lines and local legal aid services where they will settle.  

 

 

Every client needs to know how to get quick legal help. 

 

 

 

Legal pressure to get compensation 

 

In some countries, freed slaves who have release certificates gain rights to special 

services, such as food rations, housing, schooling for children, health and 

psychosocial care, and money.  Expect delays.  Repeated demands by the client, 

with more legal help and even returns to court, may be needed.  

 

In the Indian state of Karnataka, bonded laborers were not getting their compensation because 
District Magistrates were not issuing their release certificates.  In 2000-2001, there were 10,000 

bonded laborers identified, but few had got their certificates, and none had received any 

compensation.           (Human Rights Watch, Small Change) 
 

In early 1995, Christy was brought to the USA from Cameroon. For almost five years, she worked 
as a domestic slave for 15 to18 Hours, seven days a week.  The court jailed her slaveholders for 

five years, and ordered them to pay her $180,000 dollars of back wages.  By 2007, Christy had 
received only $2000.         (Bales, Ending Slavery) 
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13.  SCHOOLING AND TRAINING 
 

 

 

IMMEDIATE CARE 

 

No hurry with reading and writing 

 

Allow time for a newcomer to become calmer, watch lessons, listen and develop 

trust.  Observe to see when s/he is ready to join in.   

 

When families come out of slavery together, encourage parents to teach their 

children their home language and their traditional songs and stories.    

 

 

Every parent is an important gentle teacher. 

 

 

 

THE FOLLOWING WEEKS AND MONTHS 

 

Understanding and speaking the home language 

 

Language is basic to schooling.  Clients trafficked as children need more help to learn 

the language, songs and stories that their parents and grandparents would usually 

teach.  If staff members at a center do not speak the children’s home language, seek 

volunteers who can talk with them in their home language.  

 
 

Understanding and speaking freely are even  

more important than reading and writing. 
 

 

Help all clients to express themselves well in their home language.  As slaves, they 

perhaps heard mostly rude words and commands.  Even ordinary words may not 

have been learned because a slave was cut off from the home language, and was 

just surviving day-to-day in isolation and confusion.  

 
Brought to the USA, 15-year-old Celia had never seen a bridge, for example, and panicked when 

they drove over one in a car.  Celia was isolated by language as well, normally speaking the 
indigenous language of her village, K’Iche.    (Bales, Ending Slavery) 

 

Add to clients’ understanding of their whole language.  Especially if they were 

trafficked as children, they may need to learn 

• language that is respectful (showing respect, appropriate for the age of the 

person they are talking with) 

• language for speaking about the past and the future  

• words for their feelings  

• words for complex linked thoughts (such as if/then, although, because)  

• words for social problems (such as slavery, corruption, poverty) 

• words for their own rights (such as education, decisions, compensation) 
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If clients come from several different areas, you may need to use a language that is 

new to some of them.  However, work to improve each person’s home language.  

That is the language that they use to think, to talk about their feelings, and to 

understand their rights.  When they return home, speaking the local language is 

necessary for being accepted by the community.   

 

 

Helpful schooling 

  

Having a timetable and a chance to learn  

helps many children to feel more settled. 

Calling themselves pupils (school children)  

gives them a good new picture of themselves,  

and a new sense of purpose and progress.  

 

Punishment (being punished with damaging words or physical violence) is not good 

for any pupil.  Punishment is especially terrible for anxious or traumatized children.  

In local schools, some pupils or staff members may be abusive (doing or saying 

things that abuse others).  Before sending vulnerable clients out to a local school, be 

sure that it will really be safe for them.  If there is doubt, the child’s guardian 

decides and follows up closely.     

 

 

Education needed at different ages 

  

For pupils from five to twelve years old, teaching with the usual schoolbooks may be 

appropriate.  These can help the children to fit into normal classes at home. 

 

Youths and adults need to catch up with schooling that they have missed.  Seek 

ways to give these older clients the schooling that they need.  Young children’s 

books usually have too many simple stories and not enough information that an 

adult will find useful (helpful when it is used).  

 

 

 

 

 

 

 

Teach reading and numbers using clients’ own experiences.  Many will be good at 

mental arithmetic (use of numbers) from working in markets.  They may already 

recognize signs such as stop or exit.   

 
 

Build on clients’ existing knowledge. 

 

 

Look for materials in local languages that are written for older learners.  Usually such 

books are in simple words, and give information that youths and adults need for their 

future.  Also ask the clients what they would like to learn, and teach them that.  
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Basic useful education for youths and adults 

 

Reading words on road signs, names of bus and train stations, warning signs, 

common words in work and loan contracts, and receipts.  

 

Reading numbers from paper money and coins (metal money), prices, times, 

dates, telephone numbers (where phones are used), addresses, wages, loan 

amounts, and receipts.    

 

Writing can begin with a client’s own name and address, other important names, 

lists of things to buy, directions to a place (“Go left at food store and go right at blue 

house”), and short family notes (“Meet auntie at 4:30 bus”). 

 

Arithmetic can be practiced using real money, weighing and measuring foods, 

bargaining, and getting correct money back. 

 

Clients can practice adding up money that is saved, considering how much money is 

needed to pay off a loan, and finding how much money is earned for a week’s work 

and a month’s work at agreed wages.   

 

Add up how many clients a hairdresser needs to work with, or how many bicycles 

someone needs to fix, in order to buy food for a family of five.   

 

 

 

Schooling for children still in slavery  

 

Basic primary schooling may be a very important part of drop-in programs (for 

clients to come when they can). 
 

Some children who work as domestic servants in Haiti come to a drop-in afternoon program, 
when their employers permit.  The children are over ten years old.  Their basic school program  

takes four years of afternoon classes.  

 

Drop-in programs can be useful to children still in slavery.  The best of such services 

can give them friends and play, basic schooling, some health care, contact with 

caring adults, and hope.   

 

But drop-in programs cannot give the children all of their rights, and do not make 

them free.  In some situations, drop-in programs are a necessary first step.  The 

staff of the program can then work with families toward complete freedom for their 

children.  

 

Special evening schools reach very few slaves.  The slaves are too tired to come at 

night, the streets are unsafe, and slaveholders usually will not release them. 

 

Special schools run by the National Child Labour Program in India provide a free meal and 

payment of Rs. 100.  But in some places these benefits attract non-working children and school 
dropouts, rather than bonded children who are not free to leave their work. 

      (Human Rights Watch, Small Change) 

 

 



 Schooling and Training 

www.FREETHESLAVES.net 

84 

Adding to skills that clients already have 

 

 

The same skills that were used in slavery may earn a living in freedom. 

 
 

Whole communities of Indian quarry slaves did not need any new training.  They already knew 
how to break rocks.  They needed their own quarry leases.  In freedom, they could continue what 

they had been doing, and keep the profits.          (Free the Slaves, The Silent Revolution) 

 

Clients who can get land sometimes know a lot already about farming.  But wherever 

the government gives training for farmers, they should receive it.  Farming trainers 

or small-business advisors sometimes give most attention to people who already 

have some education or are at a middle-class level.  People from the poorest 

economic level and people from smaller ethnic groups may be left out.   

 

Advocate with officials for clients to get the same training as other farmers and 

business people.  Also urge clients to speak up and claim their rights to training.   

 

 

Choosing training for a new kind of work 

 

The rehabilitation program needs to teach clients the skills they need for a livelihood 

that is sustainable (going on for a long time, using local resources, so they can earn 

enough to live on for years.)  Especially when clients have been in sexual 

exploitation, give training for a different kind of livelihood that will also improve the 

way that they value themselves. 

 

Discuss a client’s interests with him or her, and what s/he can learn to do well.  A 

child’s guardian should talk with the child about what kinds of training are available.  

 

 

Let clients choose the training they want. 

  

 

Rehabilitation programs may offer their own training, or cooperate with other 

organizations to offer clients more choices.   

 

 

Training for a sustainable livelihood 

 

In many places, very few local people buy handcrafts.  They get just a few baskets, 

or tablecloths, or bangles, and then use them for a long time.  Unless you are sure 

that plenty of local people want handcrafts, offering training in handcrafts may not 

be the best choice. 

 

If your clients make handcrafts to sell to tourists (visitors to a country), the sales 

may not be sustainable.  Tourists come and go, and change what they want to buy.  

Even if handcrafts are exported (sold in another country), what people want there 

also changes from year to year.  A few very skilled clients might make a sustainable 

livelihood from high-quality handcrafts for export.  But many clients will not produce 

work that is of such high quality.  They cannot compete with more skilled workers, or 

with what is already on sale.    
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Some [previously enslaved girls] return with a sewing machine and some cloth and maybe some 

money.  However more often than not, there are few market opportunities for using these skills. 

Today even in Ghana’s most remote areas, secondhand clothes can be found at a cheaper price 
than sewn cloth, leaving very little opportunities for these young girls to become seamstresses.   

      (Ibrahim-Tanko, Labour migration patterns)  

 

Hairdressing and beauty services also may not provide enough money to live on.  

When clients return home, the market may be saturated (too many people offering a 

service, not enough buyers for them all).  

 

 

 

 

 

 

 

 

 

 

 

Areas of training reported by rehabilitation programs 

 

Sewing and fixing clothes, knitting sweaters and socks  

Embroidering designs on cloth  

Hairdressing and beauty services  

Weaving rugs 

Making bedsheets 

Printing T-shirts 

Making things of metal, welding steel 

Making pots, dishes, and other things for use in homes 

Building and carpentry (making tables, chairs and other things of wood)  

Repairing hand pumps 

Fixing bicycles  

Motor mechanics, repairing motorcycles and autos  

Electrical work 

Driving auto-rickshaws 

Growing vegetables and processing them for sale 

Keeping animals – goats, chickens, pigs 

Keeping bees for honey 

Baking bread and cakes, making jams and pickles, frying street foods 

Selling prepared foods  

Catering (preparing and serving food for big special events) 

Doing office work, typing, bookkeeping, filing  

Working with computers, entering data  

Renting chairs for big special events like weddings and funerals  

Offering telephone and cell phone calls to people without phones 

Working in hotels  

Managing small businesses and shops 

Working as community organizers 

Working as staff members in rehabilitation centers 
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In northern India, self-help groups of freed bonded laborers learned to think about 

improving their own situation.  They made their own list of what they wanted in 

training for their children.   

  

 

Training that is useful for our children will  

 

• be of high value in the market  

• contribute to economic development 

• have minimal chances of becoming out of date, not useful any more 

• be learnable by students with primary education  

• build on their individual interests and talents 

• be available at local training centers 

• be affordable, something we can find enough money to pay for  

• fill an identified local need  

• provide job opportunities in the community 

• be unlikely to cause saturation in the area  

 
(adapted by Sankalp from recommendations of self-help groups) 

 

  

 

Training girls and women for an independent livelihood 

 

Some programs train boys for better-paid jobs, but train girls for handcrafts and 

service work.  With these jobs, a woman may not be able to support her family.   

 

 

Women need real livelihoods, not just a little extra money. 

  

 

Even without primary schooling, women in African and Asian countries have been 

trained to run and repair community wells and pumps, run community cell phone 

services, and fix bicycles.   

 

New jobs especially developed by women are also possible.  Discuss what 

communities need, and how women can meet that need.  
 

 Nava Jyoti was established in Nepal in 1988.  It ran a trafficked women's center providing 

training in sewing and knitting.  But recognizing that these skills would not give adequate 
employment opportunities, it then decided to train women as community development workers.  

The six-month residential training program includes personality development, group and personal 
counseling, guidance and therapy. The women are taught to recognize both their own limitations 

and their good qualities. The program improves self-esteem, which is really needed because of 
ingrained social and cultural values.  Then the women go back to their own communities to run 

training focused on life skills, savings, and rights awareness.  
    (SAHARA groups and Beyond Trafficking, Best Practices) 

 

The pain of past experiences may prevent women and girls from feeling safe around 

any male employer.  Train them to run their own businesses.  

 
Due to the exploitation they have faced, some trafficked children, especially those trafficked into 

sexual exploitation, may not adapt well to working for an employer, as in a factory-style 
environment.  They may prefer to work independently.   

      (Pearson, Child-Friendly Standards)  
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In some countries, women and girls need to practice how they will protect 

themselves and their jobs, if an employer demands sex from them.  Discuss and role 

play how they can seek protection from a labor union (group of workers with similar 

jobs), from other women, or from higher levels in the company.  Encourage them to 

make up their own role plays.  

 

 

A sample role play: Saying no to an abusive employer 

 

Employer:  I want you to stay late this evening, Maria. 

Maria:  What is the work that I need to do? 

Employer:  (with a crooked smile) You’ll find out.  

Maria:  I can’t stay.  My husband is waiting for me at the bus stop. (She  

  hurries out.)  

Next day: 

Maria:  I don’t like the way he looks at me. Let’s all leave at the same time. 

Friend 1: I’ll stay with you as we go out. 

Friend 2:  So will I.  He tried the same thing with me last month. 

Employer: Maria, come in here.  There’s something you didn’t do. 

Friends 1 & 2: Don’t worry, Maria. We are coming in with you. 

Employer: (with anger) You two go away. I just want to talk to Maria. 

Friends: We are all coming in together.  She wants us here.  You can talk to her 

  quietly and we’ll be right here across the room.   

 
 

 

MOVING TOWARD REINTEGRATION 

 

Another language   

 

Often a country’s official language is necessary for secondary school or more 

training.  Without this language, clients may not be able to improve themselves.  

They may risk being trafficked again.  When clients speak, read and write their home 

language easily, they may be ready to start learning a language that is used in a 

wider area.   

 

 

Going to local schools  

 

Tell a child’s new teacher what level of school work the child can do.  Children can 

find going into regular school is difficult, especially if they meet discrimination from 

pupils or staff, or a custom of punishments. Local schools may also lack teachers, 

books and even timetables that can be trusted.  Advocate for improvement of the 

local schools.  Help parents to speak out for their children’s right to primary 

schooling.  When possible, consider funding secondary schooling for clients even 

after they leave a rehabilitation program.  

 

 

On-the-job training 

Some skilled workers such as auto mechanics, carpenters, or bread bakers will 

accept apprentices (young workers who are learning a job).  They can start while 

they are still living in a rehabilitation center.  In time, the apprentice should learn all 



 Schooling and Training 

www.FREETHESLAVES.net 

88 

of the skills needed and be ready to work on his or her own.  Advocate for girls and 

women to get on-the-job training opportunities. Do not accept gender discrimination.  

 

Be sure that when an employer offers to take an apprentice, both of them agree on a 

contract.  It should include 

• the hours of work 

• the wages, and when they will be paid  

• the address where the apprentice will work 

• what the apprentice will be doing  

• a plan for the apprentice to move forward in learning all of the skills  

 

Usually such a contract should be written and signed.  A rehabilitation staff member 

should keep notes of the agreement.  If there is no record and no outside witness, 

the apprentice may not be paid, kept at a low level of work, locked up, given many 

hours of extra work in the employer’s house, and controlled through the threat of 

violence -- a slave again.    

 

 

Teach how to be a good worker 

 

In slavery, many clients had to lie and steal in order to survive.  They may have 

worked hard only when the slaveholder was watching or threatening them.  Now that 

they are starting a new life, help them learn what to do in order to keep a paid job.   

 

Most workers have a supervisor (person responsible for the quality of their work). Be 

sure that clients know what employers and supervisors expect from a good worker. 

 

 

Teach clients what employers expect  

 

Keep to the agreements that are in the contract.  

Wear clothes that are right for the kind of work. 

Come on every agreed working day (unless there is agreement on a reason to be 

 away).  

Get to work on time and stay until the end of the working day. 

Never take things that belong to the business or factory.  

Listen to what the supervisor tells workers to do. 

When a worker does not understand, ask the supervisor to explain again. 

Report any difficulties on the job to the supervisor. 

Fill the working hours with real work. 

Cooperate well with other workers. 

Get things done on time. 

 

 

Discuss the right of free association for people who have jobs.  Workers can choose 

to join labor unions, paying something to the union each month.  Unions advocate 

for their members, to protect them from some dangers and to improve working 

conditions and wages.  Tell clients about unions where they will be working.  

 

Follow up with clients who are new to paid work.  Prevent them from losing jobs 

because of their lack of experience.   
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14.  GETTING SETTLED AGAIN 
 

 

 

PLANNING FOR A CLIENT’S REINTEGRATION  

 

The length of stay in a center 

 

There are no quick fixes for clients who are coming out of slavery.  They need time 

and healing attention in a rehabilitation program.   

 

However, the aim of rehabilitation is reintegration into normal social communities, 

not living for a long time in institutions (systems with buildings and administrations, 

like schools, hospitals, and large children’s homes).   

 

Staying long-term (for a long time) in a rehabilitation center or other institution 

offers some risks, including these:   

• Children may not develop well without the care of a family.   

• Adults may become very dependent, not ready to live and work on their own.   

• Clients who like living there might not want to settle in a place where life will 

be much more difficult for them.  

 

 

Will care in an institution help a child to reintegrate? 

 

The environment [in an institution] is structured with a timetable for food, play 

and study, and no privacy.  Strange adults and older children are in control.  

  

Prolonged stay impairs the child’s development of creative thinking, ability to 

wait for a want to be satisfied, and ability to engage in problem solving.  It 

reduces a child’s ability to relate to other children, to recognize adults who can 

help him or her, and to use learned skills. 

 

Institutions make children less capable of integrating.  The longer the child 

remains in an institution, the less s/he is capable of adjusting to the complexity 

and challenges of the outside community. 

 
     (adapted from Subbian, Compassionate Care conference) 

 

 

 

Prepare clients to settle again in normal communities. 

 

 

Experienced programs agree that clients should live in rehabilitation centers for as 

short a time as possible.   

 

For children, a promising practice is to plan for about six months in a center.  
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However there are situations where a seriously traumatized client can only be helped 

by staying in a rehabilitation center or institution for much longer than six months.  

In case-by-case discussions, the case manager, the guardian of a child, and the 

client himself or herself, can consider what is possible.   

 

Going home 

 

Whenever possible without damage to the client, getting the family back together is 

the first choice.  In El Salvador, 84% of former child soldiers reported that family ties 

had the most important effect on their reintegration.  A Filipina child soldier said:   

   

I think it’s best for me to go home to give me the chance to think of what I should do, rather 
than stay here at the center and remain uncertain about my life…At home, I think I’ll be able to 

forget about my dilemma.  I just want to laugh.  
(Keairns, The Voices of Girl Child Soldiers)  

 

But the long-term effects of slavery and trauma continue after a client is at home.  A 

client has to learn how to fit into the family and community again, and bad memories 

usually come back.     

 

After 10 years away from her community, Abak, a Sudanese woman, feels like a stranger in her 
own home. She has forgotten much of her native Dinka language, since the slaveholder forced 

her to speak Arabic, and her home village’s customs and religious beliefs feel foreign to her. She 
says, “I am so happy to see my aunt again, and to be free, but now I do not know if I will ever 

feel at home again, no matter where I am.” She says that her aunt encourages her to talk about 
the abuses she suffered as a slave, but that the words do not come. She has trouble sleeping at 

night.         (Free the Slaves website) 
 

 

The travel home 

 

If freed slaves travel home without protection, they may have terrible experiences.   

 
[Togolese boys] trafficked to Nigeria described unassisted journeys by bicycle from Nigeria back 
to their villages, lasting up to nine days. They told of being robbed, forced to bribe soldiers, and 

going days on end without food….There are cases of boys who have died on the road on the way 
back.  These boys pay with their lives.    (Human Rights Watch, Borderline Slavery) 

 
 

 

Not going home 

 

Some clients cannot go home.  They need to start life again in a new place, and that 

will not be easy at first. They may become very lonely.  They will need to 

• have a place to live  

• create a sustainable livelihood     

• get counseling and help when they need it  

• learn the local language well 

• make friends to take the place of family connections 

  

The case manager or guardian needs to talk  

with each client about life outside the center.   

What are their wishes, fears and hopes?   

What will give them the best chance for a good future?    

 



                                                                                                            Getting Settled Again 
 

www.FREETHESLAVES.net 

91 

Foster families for children  

 

Foster care (family care by people who are not close relatives, or not related at all) 

may be one possible choice.  The rehabilitation staff needs to look closely at the 

foster family, to be sure that  

• they have enough space, food, and other resources 

• they will give loving attention and care to the child  

• they can keep the child for a long time   

 

Sometimes children are placed with foster families without staff taking a close look 

first.  These children may not be treated equally with the family’s own children.  

They may be kept in, given poorer food, and made to work while the other children 

go off to school.   

 

 

 

 

 

 

Finding good foster families takes effort and time.  If all goes well, a child will be able 

settle down as a welcome member of a family.  S/he will not need to be moved from 

one place to another.  
 

 

Choose foster families carefully. 

 

 

Foster families are easier to find if they are paid, and payment can encourage them 

to keep on giving the kind of care that was agreed to.  Payment also reduces the 

danger that the family will suffer from money problems that affect the care of 

children.  When money is given to foster families, programs usually require that the 

foster child is  

• still being well cared for  

• attending school 

• not working for someone’s economic profit outside the family 

• not doing work dangerous to his or her safety, health, or moral development 

 

However, some people might offer to take in a child mainly to get the money.     

 

Some programs have found it wiser not to pay money for foster care.  They suggest 

giving help to the whole family.  For a farmer, this help could be seeds and fertilizers 

(substances that make soil more fertile so plants grow better).  For a town family, it 

could be training in new skills that will improve the family’s income.  Providing 

financial support, health care, training and job placement to foster families can allow 

them to give foster children better care and treat them the same as their own.  
 

Field rehabilitation staff should record where foster children are living, and follow up 

to make sure that each child’s needs are met.   

 

Discuss the Code of Conduct (page 14) with the family as appropriate.  Explain that  

the child is especially vulnerable to any kind of punishment or violence.  
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Developing a new kind of family 

  

Some programs set up houses with about five to fifteen children to create a new 

family.  This size seems to work well for group homes.  These usually have one or 

two full-time resident (living in the place) adults to give attention and care.  The 

house parents may have their own children, along with the foster children.  

 

In Cambodia, the Hagar Project chooses house-parent couples (married people) with up to three 

children of their own. The project pays them to care for eight more children rescued from abuse, 
slavery or living on the streets.  They emphasize individual development, response to the 

children’s emotional needs, and good, friendly relations with others. 
       (www.hagarinternational.org) 

 
SOS Children’s Villages in Nepal take in children below five years of age with their older brothers 

and sisters, if they have lost both parents.  A woman who has no children of her own makes a 
lifetime commitment (serious promise) to be a resident SOS mother.  

 
After two years of training, she lives with up to ten children of different ages and sexes. These 

children are considered brothers and sisters.  They may take the mother’s family name.  They 
live in a village of SOS homes until they are about 17, and continue to keep in contact with their 

SOS family after that.  
       (www.soschildrensvillages.org) 

 

The aim of the SOS program is to help the children belong to a permanent family 

and community.  They go out to attend school, to get training and to work.  The 

mother of that new family is theirs for life.   
 

For children who have been traumatized by many losses and have difficulty feeling 

trust in anyone, very close and warm relations with a foster parent may not be 

possible. Group home care given by good-hearted people may be the most promising 

choice, giving the children as much of a family as they can deal with.   
 

 

Boarding schools 

 

Being resident at a boarding school may be a temporary answer for a child who 

cannot go home.   

 

But a boarding school may not be a safe or happy place.  Some schools lock children 

in, permit verbal abuse in class, give painful punishments, or allow bullying.   

 

School staff who are responsible for many children may not observe that a 

newcomer is frightened and lonely.  They may not understand why a child 

sometimes becomes depressed or angry without a reason that they can see.   

 

A child who is not from the same ethnic group may also be at risk of discrimination 

or stigmatization by older children or staff.    

 

Added to the dangers of care in any institution, these risks mean that the child in a 

boarding school needs to be followed up often by the guardian and rehabilitation field 

staff.   
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Shared housing 

 

When clients are not children, more choices are possible. Youths and adults may be 

able to live together in  

• a center where they get training in new skills  

• a house or other place that they share  

• workers’ housing that is connected with their job  

 

Programs in North America and Southeast Asia have learned that for their clients, 

shared housing is very important.  If young women cannot go home, living with 

others gives them friends and a place to call their own.   

 

 

Returning when troubles come up 

 

A youth village in Israel works with youths who have had terrible experiences and 

are far from their families and homes.  The center is available to these clients 

permanently.    
 

Yemin Orde remains open and fully available to all students, 365 days a year.  Since many of its 
children have no other home or family in Israel, Yemin Orde never closes and never turns a child 

away who has nowhere else to go…. [It] continues to support alumni after they have left the 
village….It is the message that Yemin Orde is family and ‘will always be a home for you’ that is 

most important to every child living in the village.     (Yemin Orde website)  
 

A study of girls from four countries who had been in the military recommends: 

 

Provide safe centers to which they can return when they recognize they need help, where they 

know they will be listened to and where they will be respected.    
      (Keairns, The Voices of Girl Child Soldiers)  

 

Try to be sure that clients are welcomed back to their rehabilitation center, foster 

family, or group home in later difficult times. When people have problems, they need 

a place to call home where they are warmly accepted.   
 
 

 

PSYCHOSOCIAL PROBLEMS IN REINTEGRATION 
 

Urgent desire to get married 

 
Rehabilitation programs often find that after rescue from sexual exploitation, 

trafficked young women want to hurry into relationships (connections between two 

people).  Their desire to get married makes them quick to fall in love.  Even when 

they have a painful history with men, with the chance of a new relationship they are 

too excited (happy, full of hope) to be careful.   

 

The situation is risky for the woman.  When such temporary relationships explode, 

the woman can be psychologically broken to pieces.   

 
A 26-year-old client was in hospital with her six-year-old daughter who needed urgent medical 
care.  After only four days of being at the hospital, the client had met a man and fallen in love.  

She said that they were going to get married.  
 

But someone who had known this client for six years knew that such situations had happened for 
her three times before.  None of the other relationships had moved forward, and each time she 

was left terribly damaged and hurt.    
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The rehabilitation staff moved the client into what they thought would be a safe situation.  But 
the move was made without respect for her human rights.  She was treated like a child instead of 

like the kind, bright and caring adult that she was.   

 

Such complex situations are common and need to be recognized and carefully 

considered.  Rehabilitation staff need to consider how they will balance  

• a woman’s right to make her own decisions  

• her need for care when she is excited and vulnerable   

 

A long-term commitment to an unknown man is usually not in a girl’s best interests.  

Getting married may look like a quick and easy answer for a young woman’s future, 

but is not a promising practice.  She may be entering another abusive situation. 

 

 

Avoid offering marriage instead of training a young  

woman for her own independent sustainable livelihood. 

  

 

 

Continuing effects of trauma 

 

Signs of trauma can appear and continue long after a client has been resettled. Short 

rehabilitation programs do not heal all the complex damage to a victim’s psyche.  

 

For a client who suffers from the serious long-term effects of trauma, try to get the 

help of a mental health professional. Healing the deeply wounded psyche is usually 

beyond the skills and knowledge of a rehabilitation field staff member.   

 

 

Long-term signs of trauma 

 

After reintegration, field staff may observe signs in the client such as 

• avoidant behavior 

• reacting with very little emotion, not responding to situations  

• feeling isolated, unable to connect with people 

• being passive, not able to make plans and act on them  

• depression  

• self-harm, health problems, physical pains, being very tired every day 

• seeming to seek threatening situations and dangerous people 

• depending on daily use of drugs or large amounts of alcohol    

 

Such signs show that the client is still struggling, carrying pain and sadness from a 

terrible past.  S/he is making an effort to find a sense of self again, to avoid risks, to 

cover up the pain, and to protect against any more damage.   

 

 

When one-to-one psychological counseling is not available, some adult survivors find 

healing through special workshops (group meetings where trained leaders help 

people to learn something together, usually over several days).  These workshops 

require skilled, trained and trusted leaders.  
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More than ten years after the trauma of the 1993 Burundi/Rwanda conflicts, two 

men attended survivor workshops offered by the African Great Lakes Initiative: 
 

Before the workshop, I liked to be alone most of time.  My heart was exhausted from carrying all 
the bad stuff I had.  After the workshop I remember that is when I slept more deeply than any 

other single night since 1993.  The group sharing revealed to me that I am not the only one.  On 
this earth, if you do not join others in groups, you would assume that you are the only one in 

sorrow.        
 

I could not sleep, I could not eat and feel satisfied, I had chronic stomach pain and could not 
speak – thinking about what happened – and had headaches.  Through [the workshop] I 

discovered I was traumatized….this was the first time I understood it….Now I have peace within 
myself, and talk, and I have no fear.  Now I am human.  

      (Tovi and Sylvain, in Niyongabo, Peaceways AGLI)   

 

DEVELOPING A LIVELIHOOD 

 

Will compensation money help the client and family? 

 

Some NGO programs pay a child’s fees for education and health care directly to a 

school or clinic.  They continue the help only if the child goes to school regularly 

(every day, or for the usually expected times).   

 

However, governments usually give compensation money to a child’s parents.  But a 

compensation payment can be more money than a poor family has ever had.  They 

may spend it in ways that are not wise and that do not help the child or the family.   

 

Rehabilitation field staff should:  

 

• Provide clients and their families with help to plan how they will use 

compensation money.   

• Encourage them to use it to learn new skills that will help them to earn 

money. 

• Discuss buying something that will bring in money like a cow, a rickshaw, a 

sewing machine, or a place in the market. 

• Suggest that they save some of the compensation money for special needs, 

so they will not need to take loans.   

 

Try to have close contact with a family when money is handed over. Protect them 

from pressure to give it away or spend it quickly.   

 

Explain clearly that families do not owe any of the money to slaveholders or money 

lenders.  Also try to prevent more powerful community members or even family 

relations from taking the money.   

 
A key point in educating people is to convince parents that when compensation is paid, they must 
not pass it to money lenders or landowners.   

 
Bonded families depend on the money lenders for loans in future emergencies. They may not 

understand that their debt bond is against the law.  They are often pressured to hand over funds 
received as compensation.  This big profit for the landowners also makes the family poor again. 

  (adapted from Lize, Recovering Childhoods) 

 

Traditions of taking loans can be very strong.  Families may need help in learning 

how to save money for buying farm equipment, getting health care, or paying for 

special events like the marriage of son or daughter.   
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 Developing the whole community 

 

Where a whole community has the same problems, helping just a few people may 

not be a promising idea.  If a client’s family becomes richer than others, bad feelings 

can develop.  An organizer who develops a long-term relationship with a community,  

may help them to claim their rights to government programs for jobs, road building, 

schools and clinics.   

 

In some cases, a rehabilitation NGO has provided some small amount of money to a 

whole community.  Agreeing on a project that they all want, the community 

members are empowered to cooperate, work together, and see progress.   

 
A community cooperated to plant trees again in an empty area that used to have forests.   

      (Free the Slaves, The Silent Revolution)  

 

 

 

 

 

 

 

 

 

Micro-credit loans 

 

Micro-credit loans (small loans made through cooperative groups, not money 

lenders) can help people in a community to get training or start up small businesses.  

   

However, be careful.  Often families are so poor that any money from a micro-credit 

loan goes immediately to keep children in school and feed the family.  Families with 

many personal problems may be driven into debt and poverty again by micro-credit 

loans.   

 

Before giving a loan, first look at how a family works, and discuss their plans. 

Sometimes the micro-credit systems provide this kind of planning help.  

• Do they have what they need to manage a small business?  (a place, a plan, 

equipment, knowledge, enough health for hard work, a sense of 

responsibility, etc.)  

• Will people want to buy what they produce?  Or use the service they provide? 

• Are there already many businesses doing the same thing in the same area? 

(Without good advice, they may want to enter a saturated market.)  

• Is their business going to make money?  Have they done the arithmetic? 

• Will they earn enough and save enough to pay back the micro-credit loan?   

 

Be sure that clients understand the week-by-week (or month-by- month) timetable 

for paying back the loan.   

 

In some cases where loan money might not be well used, giving small amounts of 

money may be more helpful than giving a loan. 
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CHANGING THE HOME COMMUNITY 
 

Returned clients work to prevent slavery  

 

Several south Asian programs report that when clients return home, they help to 

prevent others being trafficked.   
“I studied at the Bal Vikas Ashram and learned tailoring. Now I’m teaching tailoring to 50 children 
at the National Child Labor Project School in the next village. I’m going to teach there for about 

three years, then I plan to open a tailoring shop…”  Since this boy and twelve other children 
returned from rehabilitation, no more children from his village have gone off to work in slavery. 

The slave broker doesn’t even bother visiting any more.    
        (Baumann, trip report) 

  

The Indian organization MSEMVS helped to develop several local schools.  Rakesh, a 

12-year-old former slave now leads the pupils’ committee for good behavior and 

attendance.    

 
He says, “I say that earlier you were beaten up, but now, since you got the chance to study and 
grow, you need to use that opportunity for yourselves.  When the parents don’t send the 

children, I go to them and say that you have to work for someone else and you’re illiterate – Is 
this really what you want for your children?”  

 
The children of his school send three representatives to a “children’s local self-government” 

meeting with children from eight other schools.  Through that grouping, MSEMVS is teaching 
them how to assess the social problems in their villages.  They find out who is responsible for 

meeting those needs, and who is most affected.  They plan what they can do to improve the 
situation.   

        (Baumann, trip report) 

 

Where generations of people have lived in fear of landowners and slaveholders, the 

rehabilitated children are showing how to live in freedom.  They will not allow slavery 

to return.    
 

Bring different parts of the community together to look openly at child labor, 

trafficking and slavery.  Encourage them to discuss the causes and effects of these 

practices.  See if there is commitment and energy to address the problems together.   

Freed slaves can watch and report people who might be traffickers.  

 

 

Rehabilitated slaves empower communities. 

 

 

Many villages in India have developed vigilance (watching what happens with close 

attention) committees that look out for traffickers, record missing children, and keep 

in touch with officials and NGO organizers.  The people cooperate to prevent their 

children being taken away into slavery.  
          

 

Clients speak up for themselves 

 

A resettled client with the appropriate papers can claim the same rights as all other 

residents, such as schooling and health care.   

 



  Getting Settled Again 

www.FREETHESLAVES.net 

98 

In some countries, the law says that housing, training and other benefits (good 

things, useful services) must be given as compensation to freed slaves. They need to 

speak up to claim these rights.  

  

 

Support both men and women to find their voices and speak out. 

 

 

Be sure that the right of children to be consulted is also recognized, and that their 

needs are met.   

 

Officials may be slow to respond to people that they see as outsiders or as ethnic 

groups who do not belong in their area.  Rehabilitated clients know their rights to 

join together and to insist on getting the same benefits as other residents and 

citizens.  They can put pressure on officials as a group.  

 

 

Knowing how to get help  

 

Everyone has a right to help from officials such as police.  But it is usually safer to go 

with someone else as a witness to the interview, or a whole group.    

 
Clients in northern India have found the power to approach officials whom they used to fear.   If 
there is any conflict with the village head, contractors or other groups, they now go to the police 

with a report of the problem.  
 

When a women’s group found that the village head had closed a drainage ditch, so dirty water 
was flowing back to their houses, they went to the police station on their own.  The Sankalp field 

worker met them on the road but did not go with them.  He simply said, “Go ahead.  It is your 
right to speak out.”      (Rampal to Baumann, trip report) 

 

Discuss with clients and community members  

• how to get service from officials without long delays  

• how to get advocates from among well-respected, powerful people  

• how to get help from organizations 

 

Teach the names of local organizations that help to free slaves, or protect women 

and children.  Some, such as Childline India, have free 24-hour telephone numbers.   

 

 

Everyone should know how to get help. 

 

 

 

FOLLOW-UP  
 

Who follows up? 

 

Children’s guardians are still responsible for them during the years of rebuilding their 

lives.  For other clients, name a person to take responsibility for the work of 

following up with resettled clients.  When there are many clients to visit in an area, 

some rehabilitation programs hire their own field staff who live there.  

 



                                                                                                            Getting Settled Again 
 

www.FREETHESLAVES.net 

99 

The rehabilitation staff members need the feedback from follow-up.  They can learn 

what works well, so they can make that a stronger part of their program.  They can 

also respond to difficulties when clients resettle, by improving what they do for 

clients during their stay in a rehabilitation center.   

 

 

Follow-up tells rehabilitation staff  

what to keep and what to change in their program. 

  

 

Follow-up may be done by a sister organization, in the place where a client will be 

reintegrated. A German program cares for girls trafficked from eastern Europe and 

Africa:  

  

We help her even if she wants to leave the country fast.  That means that we then make contact 
with organizations in her home country who will continue to work with her, ensuring that she 

never falls back into the vicious cycle of child trafficking.  (Otte, What forms of assistance) 

 

In some communities, it is possible to use groups of community volunteers for 

follow-up.  Decide on who will follow up, and connect with that group or person, 

before a client resettles.   

 

Ensure that the client knows who is going to follow up, if possible with the name of 

the responsible person.  Tell the client how to contact that person when support or 

encouragement are needed. 
 

 

How much follow-up is enough?  

 

Follow-up is needed for a long time, especially when clients were exploited for sex or 

victims of violence.  Most of a center’s clients will have had one or both of these 

experiences.    

 

 

Plan long-term follow up. 

 

 

Try to visit child clients every month for the first six months.  Then visit them every 

year, and more often if possible.  Three to five years is considered a reasonable 

period for former child soldiers.   

 

For other clients, the period may depend on how field workers assess their 

conditions.  But there is more danger of too little follow-up, than of too much. 

 

Rehabilitation and reinsertion require long-term follow-up, which is both costly and difficult.  Not 

coincidentally, this is one of the most common weaknesses of many current projects.   
 

For example, evaluating a recent Benin reinsertion project for children who had been intercepted 
during trafficking, the project team found that 80% of the children had been retrafficked.   

 
Enormous amounts of money tend to be wasted because not enough attention is paid to follow-

up, thus jeopardizing sustainability.      
(Kielland, Children at Work) 

 

Page 100 gives a sample form that might help field workers in following up.   
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Some possible questions for follow-up  

 

Name of client _____________________  Name of field staff___________Date ___________ 

Where is client living?  

___________________________________________________________________________ 
(If client is not there, where can he/she be found?*)  

 

Is client recognized as belonging to that community? ________________________________ 

Does s/he have all needed papers? (residence permit, voting card, release certificate, etc.)________ 

 

Can the client name friends in the community? _____________________________________ 

Is s/he experiencing any bad treatment or violence? _________________________________ 

 

Is client getting his or her rights met? (compensation, food allowances, housing, schooling, etc.)____ 

Does client have access to usual community services? (health care, water, farm advice, etc.) _____ 

If a child, what school is the client attending regularly? _______________________________ 

If a foster child, is s/he treated equally with other children in the household? _____________ 

 

Are there problems with basic needs? (food, shelter, safety, etc.) _________________________ 

Are there problems with illness, debt, violence in the home?___________________________ 

 

How is the client feeling about his or her situation?__________________________________ 

Does the client mention any psychosocial problems?  ________________________________ 

 

Does the client belong to a group? (support group, mothers’ club, self-help group, etc.)**_________ 

Does the client know how to get, or has s/he obtained: 

 Help from local rehabilitation organizations__________________________________ 

 Help from people in power_______________________________________________ 

 Help from lawyers***__________________________________________________ 

 Any micro-credit loan __________________________________________________ 

 Help from police or officials______________________________________________ 

 

How is the client (or a child client’s parent) making a living? __________________________ 

Is the money enough for basic needs? ___________________________________________ 

 

Are there other things the client would like to talk about? ____________________________ 

What does the client need?_____________________________________________________ 

 

For each problem identified above, who will do something to meet those needs, and what will 

they do? (The client may be the best person to act.) 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

 

 

 
*Disappearance may mean that the client has been trafficked into slavery again.    

 
**Being in groups is important for many people’s sense of belonging at home, or for settling in a new   

place.  A group also can take action together to get their rights met.   
 

***Legal cases may continue long after a client has resettled.  Field staff should tell clients how their    
case is going forward, and tell them when they are needed in court.   
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MORE RESOURCES   
 

 

These publications will be useful to programs that want more information and 

suggestions than this manual can give.  

  

 

Arntson L, Knudsen C.  2004.  Psychosocial Care and Protection of Children in 

Emergencies: A field guide.  Westport: Save the Children Federation. 

 

Asha Nepal-UK.  2006.  A Sense of Direction: the trafficking of women and children 

from Nepal.  Kathmandu: Asha Nepal UK.  

 

Bales, K.  2007. Ending Slavery: How we free today’s slaves.   Berkeley: University 

of California Press. 

 

Bales K, Fletcher L, Stover E.  2004.  Hidden Slaves: Forced labor in the United 

States. Washington: FTS and Berkeley: University of California Human Rights Center.  

 

Barath A, Hauff E and others. 2004.  The Mental Health Aspects of Trafficking in 

Human Beings: Training manual and A set of minimum standards. Budapest: IOM.  

 

Barnitz L. 1998.  Commercial Sexual Exploitation of Children: Youth involved in 

prostitution, pornography and sex trafficking.  Washington: Youth Advocate Program 

International 

 

Black M.  2005. Child Domestic Workers: A Handbook on Good Practice in 

Programme Interventions.   London: Anti-Slavery International. 

 

Black M. 2002.  A Handbook on Advocacy: Child domestic workers finding a voice. 

London: Anti-Slavery International. 

 

Boak  A.  2004.  Powerpoint presentation on behalf of International Organization for 

Adolescents. Terre des Hommes STOP conference, Osnabruck. 
 

Callahan P.  2005.  Dreams Die Hard; Survivors of slavery in America tell their 

stories. (DVD). Washington: Free the Slaves. 

 

Callahan P. 2006.  Freedom and Beyond: Bal Vikas Ashram (DVD). Washington: Free 

the Slaves. 

 

Callahan P. 2005.  The Silent Revolution: Sankalp and the quarry slaves (DVD)  

Washington: Free the Slaves. 

 

Cotterill C, Delaney S. 2005. The Psychosocial Rehabilitation of Children Who Have 

Been Commercially Sexually Exploited.  Self-study. Bangkok: ECPAT International. 

 

Cotterill C. [no date].  Ideas Bank of Creative Activities for Children at Drop-in or 

Residential Centres (Low budget activities for non-literate children)  Bangkok: ECPAT 

International. 
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Dottridge, M.  2006. Reference Guide on Protecting the Rights of Child Victims of 

Trafficking in Europe.  Geneva: UNICEF Regional Office for CEE/CIS.  

 

ECPAT International. 2006.  Global Monitoring Report on the Status of Action Against 

Commercial Sexual Exploitation of Children - Bangladesh.  Bangkok: ECPAT. 

 

Frederick J, ed. 2005.  Compassionate Care: Directions in community-based care and 

social reintegration for Nepal.  Kathmandu: ILO-IPEC TICSA Programme.  
 

Frederick J, ed. 2002.  Creating a Healing Environment.  Psycho-social rehabilitation 

and occupational  integration of child survivors of trafficking and other worst forms of 

child labour.  Kathmandu: ILO-IPEC.  

 

Frederick J, Subedi R.  2005.   Power Girls: Life skills for personal strength and social 

confidence.  [draft]  Kathmandu: The Asia Foundation.  

 

Haugen G.  2005. Terrify No More.  Nashville: International Justice Mission.  

 

Green S.  2005. [spokesperson for Amnesty International, London] Interview in 

“Parlour raid frees sex trade women,” Guardian Weekly, Oct 7-13, 2005 

 

Human Rights Watch.  2003.  Borderline Slavery: Child trafficking in Togo.  New 

York: HRW 

 

Human Rights Watch.  2003.  Small Change: Bonded child labor in Indian’s silk 

industry. New York: HRW  

 

Hyde J, Bales K, Levin M.  2006.  “Physical and mental health aspects of 

rehabilitating children freed from slavery.”  In Bureau of International Labor Affairs. 

Linking Theory and Practice to Eliminate the Worst Forms of Child Labor.  

Washington: US Dept of Labor. 

 

Ibrahim-Tanko A, Owen K.  2005.  Labour migration patterns and child trafficking 

from the upper-east region of Ghana – findings and recommendations from a joint 

field mission.  Unpublished report to ICI 

 

International Labor Organization.  2006.  Child-friendly Standards & Guidelines for 

the Recovery and Integration of Trafficked Children.  Bangkok: ILO Regional Office. 

 

International Organization for Migration. 2007. The IOM Handbook on Direct 

Assistance for Victims of Trafficking. Geneva: IOM.  

 

Jordans M.  2002.  Specialized Training Manual on Psychosocial Counseling for 

Trafficked Youth.  Kathmandu: ILO/IPEC TICSA. 
 

Justice for Children International.  2006.  Diploma Training Program in Aftercare.  

JFCI/Love 146, PO Box 8266, New Haven CT 06530, USA.  info@love146.org 

 

Keairns Y. 2003.  The Voices of Girl Child Soldiers: Colombia, Sri Lanka, the 

Philippines. New York: Quaker United Nations Office. 

 

Kielland A, Tovo M. 2006.  Children at Work: Child labor practices in Africa. Boulder 

and London: Lynne Rienner. 
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Lize S. 2005.  Recovering Childhoods; Combating child trafficking in northern India.  

Washington: Free the Slaves.  

 

Mitchels B. 2004.  Let’s Talk: Developing effective communication with child victims 

of abuse and human trafficking.  Kosovo: UNICEF and UNMIK/Government of 

Kosovo.   
 

Niyongabo A, Ntakarutimana F, Mahler B.  2007.  “Now I am human: testimonies 

from the healing companions program in Rwanda and Burundi.  ”  PeaceWays AGLI  

II, 2.  
  

Otte R. 2004  What forms of assistance really help the children? Terre des Hommes 

STOP conference, Osnabruck 

 

Pearson E. 2005.  Child-friendly Standards and Guidelines for the Recovery and 

Integration of Trafficked Children. [draft] Kathmandu: ILO-IPEC TICSA.  

 

Pearson E. 2002.  Human Traffic, Human Rights: Redefining victim protection. 

London: Anti-Slavery International.  

 

Perry B, Szalavitz M.  2007.   Stairway to Heaven: Treating children in the crosshairs 

of trauma.  Psychotherapy Networker 31(2) 57-64.  
 

SAHARA Group and Beyond Trafficking.  2004.   Best Practices on Rehabilitation and 

Reintegration of Trafficked Women and Girls.  Kathmandu: Thapathali  

 

Savage King F, Burgess A. 1993. Nutrition for Developing Countries.  Oxford: Oxford 

Medical Publications 

 

Subbian, R. 2004.  Presentation. In Frederick, J. Compassionate Care conference, 

Nepal  
     

Terre des Hommes. 2004.  Joint statement of STOP conference, Osnabruck. 

 

Tolfree, David K.  2003.  Community Based Care for Separated Children. Stockholm: 

Save the Children Sweden 
 

United States Department of State, Office to Monitor and Combat Trafficking in 

Persons. March 2004.  Shelter Best Practices.  Washington: Dept of State.   

 

United States Department of State. 2007. Trafficking in Persons Report. Washington: 

Dept of State.  

 

Verhey B. 2001.  Child Soldiers: Lessons learned on prevention, demobilization and 

reintegration.  Washington: World Bank.  

 

Werner D, Thuman C, and others.  2006.  Where There Is No Doctor.  Palo Alto: 

Hesperian Foundation.  

 

Yemin Orde Wingate Youth Village.  www.yeminorde.org 
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Zimmerman C, Hossain M, and others.  2006.  Stolen Smiles: A summary report on 

the physical and psychological health consequences of women and adolescents 

trafficked in Europe.  London: London School of Hygiene and Tropical Medicine.  
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DEFINITIONS OF WORDS 

 
This list shows how some necessary words are used in this book.  If there are other 

words in the book that you do not understand, you can look them up in the Special 

English list at www.voanews.com. 

 
abducted - suddenly and secretly taken away with violence  

abuse - bad treatment causing harm or injury 
abusive - doing and saying things that abuse others 

acting out - expressing feelings strongly through doing things that may threaten others   
activities - things that people do    

active listening - allowing a client to speak and express feelings in his or her own way, listening with 
complete attention, showing that you understand, by body language and small sounds, and not 

giving opinions or advising  
adults - people 18 years old or older 

advocates - people who stand with slaves or clients and speak up for them 
   (As used in this book, the word advocate does not mean a lawyer.)  

agitated - not able to be quiet, moving all the time, shaking, reacting very suddenly, very anxious  
amnesia - completely forgetting the past and who one is 

anemia - low iron in the blood 

anxiety - worries and fears  
anxious - full of anxiety   

apprentices - young workers who are learning a job  
appropriate - good for the purpose, meeting a need well  

arithmetic - use of numbers 
assess - to form an idea of a client’s psychosocial condition through observing and listening to them with                    

 attention  
association - being with other people whom one chooses to be with, including meeting in groups 

Freedom of association means one can choose whom to be with or whom to organize into  
a group. 

avoidant behavior - ways of acting that prevent a person from relating to others because s/he is       
protecting himself or herself 

 
bangles - decorations for women’s arms 

bargain - talk with a seller to bring a price down 
basic - very necessary, required daily in order to survive 

bedding - mattresses or mats, sheets, blankets 
benefits - good things, useful services 

best interests - what is best for the child at present and in the future 
best practices - what we are sure is the best thing to do 

bonded laborers - people in debt bondage 
borrower - person taking a loan 

brothels - places where women and girls are sexually exploited for a slaveholder’s profit 
bullying - violent abuse and control of weaker people by stronger ones 

 
capsules - soft pills, medicines to take by mouth 

carpentry - making tables, chairs and other things of wood 
case manager - staff member who gives careful attention to the needs of each client, and follows up to  

be sure that action is taken  
catering - preparing and serving food for big special events 

checkers - draughts, a game played on squares of black and white  
children - everyone under 18 years of age, including youths  

claimant - person who is claiming a child 
clay - a special kind of earth 

clients - adults and children, anyone in a rehabilitation program  
code of conduct - list of behaviors 

coins - metal money 
comfortable - feeling warmly accepted, at ease, having no anxiety   

commitment - serious promise 

compensation - money and resources provided for freed slaves 

confidential - private   
confidentiality - keeping information private 
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contract- agreement between a worker and an employer 
consul - an official who represents his or her own country and protects its citizens in another country 

conventions - official documents stating the rights and policies that countries agree on 
cooperate - work together well 

counseling - a mental health professional listening to a client express experiences and emotions, 
accepting all that s/he feels without judging or criticizing, showing care and understanding, and 

helping the client toward more self-confidence and a sense of self 
counselor - someone specially trained in mental health who can help people with their emotions  

couples - married people, and people living together in a long-term relationship 
custody - official responsibility for clients 

 
daily - common, usual, every day 

debt bondage - making slaves of people who took a small loan and exploiting their labor without letting 
them pay off the debt  

decision - deciding about something  
dehydrated - without enough water in one’s body  

dependent - depending too much on being taken care of by others, being passive   
deportation - being sent out of the country by the government 

depression - silence, passive behavior, not being able to act, not being able to relate well to others,  
very deep sadness 

discriminate against - treat people unequally and badly, often because they are from a different 
religion, ethnic group or country 

disorganized - not making sense, out of order, mixed up 
domestic servants - workers doing housework, cooking, and child care in homes 

domestic violence - abuse within families 
doubt - not knowing what is true 

dough - a mixture of salt, water and flour 
drop-in - for clients to come when they can 

durable solution - a long-term plan for a child, one that gives the child the best chance of a good future  
 

earn a livelihood - get enough money or other resources to live on 
economic profit- producing whatever can be sold for money, like things made in a factory or crops 

grown on a farm, or services like domestic labor or working in a shop or restaurant 
economic situation - money and other resources 

emphasize - teach again and again, as basic knowledge 
employer - someone who pays a person to work 

empowered - finding their own abilities and strength  
enslaved - in slavery 

ensure - be sure  
entrapped - caught through lies, tricks and violence 

encourage - give good conditions for 
ethnic group - usually a large group of people who share a language, race, and culture 

eviction - being thrown out of housing by the owner 
exercised - used many times 

excited - happy, full of hope 

exploitation - being used in a way that violates human rights, being abused for profit or made into a 
slave  

exported - sold in another country  
expression - saying or writing, making things or doing arts like singing and dancing   

 Freedom of expression is saying or writing whatever one wants. 
 

familiar - known to someone, not strange 
fasting - not eating for some period of time 

feedback - a person’s reactions to what another person has said or done 
fees - amounts paid for services, like schooling, health care, documents 

fertilizers - substances that make soil more fertile so plants grow better 
field staff - rehabilitation staff who work outside of a center, in communities 

flashbacks - memories and feelings that keep coming back to someone, making them live through past  
terrible experiences and trauma again 

foamy - with many pale small bubbles   
folate - micronutrient that is similar to vitamins in green leafy vegetables 

follow-up - seeing that something is done as planned, seeing that a client is all right after leaving 
 the program 

foster care - family care by people who are not close relatives of a child, or not related at all 
foster families - families that take in and care for children who are not their own   
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free association - choosing whom to be with, making groups  

free expression - saying or writing whatever one wants 
free movement - going where one chooses 

 
gardens - where flowers or vegetables grow 

gender - male or female 
guardian - an advocate who works for and speaks for a child throughout rehabilitation  

 
handcrafts - things made by hand 

HIV status - whether they have the disease called HIV or AIDS   
housing - a place to live 

 
immigration - coming from one country to stay in another 

immunization - an injection that protects against a disease 
inappropriate - not good for a purpose 

inhibited - very silent, closed in, unable to express any feelings 
institutions - systems with buildings and administrations, like schools, hospitals, and large children’s 

       homes 
intake interview - quiet talk with a new client about his or her experiences, problems, needs and wishes   

interpreter - someone who speaks two languages easily 
isolated - kept away from others, very lonely, treated as an outsider 

 
kidnapping - abducting, especially children  

 
labor union - organized group of workers with similar jobs  

lawyers - professionals in the practice of law  
legal residents - people permitted to live somewhere  

livelihood - enough money or other resources to live on 
locked up - put into a prison or place they are not permitted to leave 

long-term - for a long time 
 

manual - how-to-do-it book 
massage - touching people with moving hands 

measles - a serious disease of children 
media - radio, films, videos and television  

meditation - sitting quietly, breathing, calming the mind and spirit 
micro-credit loans - small loans made through cooperative groups, not money lenders 

micronutrients - vitamins and minerals needed for health and growth 
minimum legal wage - the lowest amount of pay that the law allows 

money lenders - people who make loans  
motor development - what a child can do with his or her body, arms, legs and hands  

mutual settlement - agreement that satisfies two people or groups 
 

nationality - being recognized as a citizen of a country by birth or law 
need to know - when a person needs information in order to give a client adequate help 

neglect - not doing what is needed, and so causing harm 

newcomer - a new client in a rehabilitation program 
NGO - non-governmental organization  

Nutrition - how food affects health 
  

open questions - a sort of question that encourages a person to talk freely  
opportunity - chance 

outsiders - people who do not belong to the community  
 

pale - with a weak color, going toward white   
panic attacks - sudden extreme fear 

participate - to join in an activity 
passive - psychologically unable to take action 

passport - official document from his or her government that shows a person’s name and nationality 
pesticide - chemical used to kill insects 

phobias - severe fears of particular things such as going outdoors, or animals, or high places  
photocopy - a copy of a document made by a copying machine  

pill - small amount of a micronutrient or a medicine, to take by mouth  
positive test - result of a test for HIV that shows a person is infected with the disease  

practices - what people really do  
prepare - make ready 
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primary schooling -  the first 6-8 years of school 

professional - someone specially trained for complex work, such as a doctor, lawyer, social worker, or  
mental health counselor 

promising practices - whatever existing programs do that seems to have good results  
prosecution - court process against someone accused of a crime 

prostitution - sexual exploitation for profit   
protein - a part of food that is necessary to build bodies and give strength 

psyche - one’s inner spirit  
psychological - mental and emotional, thinking and feeling 

psychosocial - both the psychological (mental and emotional, thinking and feeling) and the social  
(being part of a group) parts of a person 

Psychological development means developing abilities of thinking, feeling and being part of a 
group 

psychosocial development - developing abilities of thinking, feeling and being part of a group    
punishment - being punished with damaging words or physical violence 

pupils - school children  
puppets - cloth figures of people or animals that are put on one’s hand 

 
quarry leases - rights to dig and sell stones 

 
rape - being forced into sex by violence 

ration cards - special documents that say someone can get free or low-cost food 
recommendations - what should be done 

receipt - a signed paper proving that money was paid 
recycling - using materials again, like using old paper to make new paper 

regularly - every day, or for the usually expected times 
rehabilitation - a long process that helps a former slave recover some psychological balance, learn  

needed skills, and become able to live in freedom   
reintegration - to settle and start life again in a normal community 

relate to - connect with 
relationship - connection between two people, usually a man and a woman 

relaxation - making one’s body less tense, more at ease and comfortable 
repatriation - being sent to one’s home area or country 

Forced repatriation is being sent without agreeing to go 
repetitive motion injuries - harm from doing the same action again and again 

resettle - to make a home again in the old place, or a new one 
residence permit - document that officially permits a person to live somewhere 

resident - living in a place 
respectful - showing respect, appropriate for the age of the person one is talking with 

respond - to react, to act in answer to a situation 
retraumatize - to harm a client by forcing her or him to talk about and live through the pain, shame 

 and fear of past experiences again 
role plays - short exercises in which people act like someone else 

routines - what happens the same time every day 
 

saturated market - too many people offering a service or product, not enough buyers for them all 

schooling - going to school, learning 
self-confidence - trusting oneself, feeling able to speak and act and do things well   

self-determination - making one’s own decisions and acting on them 
self-harm - hurting himself or herself in some way 

self-help group - a group formed by workers in debt bondage to demand their rights and to help each  
 other 

sense of self - knowing oneself as a person 
sexual - about or having to do with sex 

shame - a feeling of having done something terrible and being blamed by oneself and others 
s/he - he or she   

skills - knowing how to do things 
slaveholders - the people who use slaves 

slavery - forced economic exploitation taking many forms, including debt bondage, the worst forms of  
child labor including in the military, forced labor in farming, mining, and factories, service in 

homes, sexual exploitation and forced marriages  
slaves - people who are forced to work without pay (or getting only enough to survive) for someone 

else’s economic profit, and completely controlled by violence or the threat of violence  
sock - foot covering  

staff members - people who work in a program at any level. As used in this manual, a center’s staff 
includes the director and leaders, the cooks and cleaners, and everyone in between.   
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STD - sexually transmitted disease, disease which goes from person to person through sex   

stigmatization - the idea that a whole group of people are bad in some way and should be blamed,   
abused or treated badly   

supervisor - person responsible for the quality of one’s work 
supportive supervision - encouraging and helpful discussion with a superior who says what the staff 

member is doing well and privately gives helpful advice 
sustainable - going on for a long time, using local resources, usually through years 

A sustainable livelihood means that a person will be able to earn enough to live on for years 
 

testify - make a statement in court and declare that it is completely true 
therapy - help given by a mental health professional    

therapist - a specially trained mental health professional 
timetable - list of what will happen when 

toilets - places where human waste is passed out of the body 
tourists - visitors to a country 

traditions - old, respected customs and beliefs 
Practices that come from these customs and beliefs are traditional practices.   

trafficked - taken away from where they belong, bought and sold, and kept in slavery  
trafficking - trade in slaves, recruiting, transporting, selling, buying and keeping of people so as to  

 exploit them (usually for their labor or for sex) through using power and threats, violence, tricks 
and lies to control them   

trauma - a psychological condition coming from terrible experiences that people see as a threat to their 
life: violence, kidnapping, severe hunger, war, serious abuse as a child, sexual abuse such as 

rape, serious injuries, events like big storms and accidents, and being enslaved  
traumatized - describes someone who has experienced severe trauma  

treated bed nets - night protection against flying insects that cause disease  
 

useful - helpful when it is used 
 

vagrants - people who always move from town to town and have no settled place 
verbal abuse - strong words or comments that cause fear, shame and anger  

victim - someone who has suffered violence or enslavement 
vigilance - watching what happens with close attention 

vulnerable - at high risk of harm  
 

workshop - group meeting where trained leaders help people to learn something together, usually 
 over several days 

worst forms of child labor - enslavement, prostitution, being a soldier, criminal activities, and any work 
that is dangerous to the child’s safety, health or moral development   

yoga - a system of many different exercises to balance the body and mind 
youths - children 14 through 17 years old 




